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Example 1: Writing Sample for the course Introduction to Computer Programming

Improvements or Modifications from

Previous Teaching and Learning Practices

Summary of Results

The teaching methods have been improved
or modified as follows:

e Teaching Method Improvement: The
instructional approach has shifted
from traditional theoretical lectures to
a "Flipped Classroom" model. Students
are required to learn the basic
concepts through video clips before
attending the class, while class time is
used for problem-solving and
collaborative exercises.

e Assessment Improvement: The
assessment method has changed from
midterm and final theoretical exams
to project-based evaluation, focusing
on solving problems through self-

designed programming projects.

Students gained a deeper
understanding of the content through
hands-on practice and were able to
apply their knowledge to solve
problems in a project-based format.
This resulted in higher assessment
scores from practical work and
improved programming skills compared

to solely theoretical learning.
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Example 2: Writing Sample for the course Digital Media Design

Improvements or Modifications from

Previous Teaching and Learning Practices

Summary of Results

The teaching methods have been improved or

modified as follows:

Content Improvement: Added topics
on User Experience (UX) design and the
use of interactive design tools such as
Figma and Adobe XD to align with
modern digital media design practices.
Content Organization Improvement:
The content is divided into three main
sections: Basic Graphic Design, UX/UI
Design, and Digital Project
Presentation. Each section includes its
own assessment to allow students to

track their progress and development.

Students acquired modern skills that
are more aligned with the demands of
the digital job market. They gained an
understanding of UX/Ul design and were
able to create digital media that is well-
rounded in terms of both design and
functionality. Additionally, the projects
developed in the course can be used to

enhance their portfolios.
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This example demonstrates the improvement and modernization of teaching
methods and content to align with the current context. It promotes the development of
students’ practical skills and enables them to effectively apply their knowledge in real-

world situations.
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Example 1: Writing Sample for the Project Management course

Participation of External Academic or
Professional Experts from Organizations or

Local Communities

Summary of Results

A project manager from a leading software
company was invited as a guest lecturer to

present on project management processes in

Students gained insights into project
management through real-world

experiences shared by the expert. They




Participation of External Academic or
Professional Experts from Organizations or

Local Communities

Summary of Results

the Information Technology industry. The
expert shared experiences on project
planning, resource management, and
problem-solving in real-world scenarios.
Additionally, a workshop was conducted
where the guest provided consultation on the
projects that students were currently

developing.

were able to apply the concepts and
techniques learned to their own
projects, which provided a clearer
understanding of project management
within an organizational context.
Moreover, they received targeted
feedback that was beneficial for
enhancing their project management

skills effectively.
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Example 2: Writing Sample for the Cultural Tourism Management course

Participation of External Academic or
Professional Experts from Organizations or

Local Communities

Summary of Results

Experts from the Tourism Authority of
Thailand (TAT) and local community leaders
were invited to share their knowledge on
promoting cultural tourism in communities.

Workshops on designing tourism routes were

Students gained hands-on experience
through field visits, which enhanced
their understanding of working with
communities and applying knowledge

to develop sustainable tourism routes




Participation of External Academic or Summary of Results
Professional Experts from Organizations or

Local Communities

conducted, and students were taken on field | that align with local culture. They were
trips to local areas to learn about sustainable | able to see the connection between
tourism management and community | theory and practical application, raising
participation. their awareness of preserving and

promoting local cultural heritage.
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This example demonstrates the involvement of external experts from organizations
or communities who play a significant role in the teaching and learning process.
This participation enables students to acquire knowledge and skills that align with
job market demands, as well as to gain a deeper understanding of professional

contexts in real-world scenarios more effectively.
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This course integrates research or creative processes into the teaching and learning
activities, or it involves learning methods developed from research or knowledge

management processes to enhance teaching and learning.
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(Information Systems Analysis and Design)
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Example 1: Example 1: Writing Sample for the Course Information Systems Analysis

and Design

Research Title

Summary of Results

Learning Techniques.

Development of a Decision Support System

for University Major Selection Using Machine

Students learned the process of
information system development and
the creation of decision models using
Machine Learning to solve the problem
of selecting suitable majors for each
student. This integration enabled
students to understand the application
of technology in real-world contexts,
analyze user requirements, and
develop decision models

independently.
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Example 2: Writing Sample for the Course Educat

ional Technoloey

Research Title

Summary of Results

Application of IoT Technology for Monitoring
and Controlling Classroom Environment to

Enhance Teaching and Learning Efficiency

Students studied and developed a
project on the application of IoT
(Internet of Things) for monitoring
environmental factors such as
temperature, light, and humidity to
improve the learning environment in
classrooms. This integration helped
students understand the use of loT
technology in the educational context
and enabled them to design automated
control systems that respond
effectively to real learning environment

needs.
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This example demonstrates the integration of research into teaching and learning
to provide students with hands-on learning experiences (Learning by Doing) and to

illustrate the effective application of academic knowledge in real-world contexts.
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O This course integrates academic service activities with teaching and learning,
including organizing training programs, serving as a speaker both within and outside
the university, participating as a thesis committee member, serving as a peer

reviewer for research projects, acting as a peer reviewer for academic articles, and

other related activities.
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Example 1: Writing Sample for the Course Educational Research Methods

Research Title

Summary of Results

A workshop on "Advanced Data Analysis for

Educational Research".

Students learned advanced data
analysis techniques using SPSS and
statistical modeling, which aligned with
the content of the workshop. This
integration resulted in a deeper

understanding of applying research




Research Title

Summary of Results

tools and enabled students to select
appropriate data analysis methods for

their research projects.
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Example 2: Writing Sample for the Course Data Science and Analytics

Research Title

Summary of Results

A special lecture on Application of Artificial
Intellicence in Big Data Management" at the

Annual Academic Conference.

Students studied the application of
artificial intelligence techniques in big
data management, including predictive
modeling, which aligned with the
content of the special lecture. This
allowed them to gain an overall
understanding of using Al to solve real-
world problems and enabled them to
effectively apply this knowledge to

their project development.
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This example demonstrates the integration of academic service activities into
teaching and learning, allowing students to gain experiences that align with real-
world professional scenarios and effectively bridge the gap between theory and
practice.
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O This course integrates art and cultural preservation activities into teaching and

learning, as well as student activities.
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Example 1: Writing Sample for the Course Thai Language for Communication

Integration of Art and Cultural

Preservation Activities

Summary of Results

Students participated in the project titled
“Preserving Thai Language and Culture” by
organizing a speech and traditional folklore
storytelling competition during the second
semester. The activities aimed to promote an
understanding of the art of public speaking
and traditional storytelling, while showcasing
Thai language and cultural skills among

students from various academic disciplines.

Students were encouraged to develop
communication skills, public speaking
abilities, and confidence in using the
Thai language accurately and creatively.
Additionally, they learned to appreciate
the value of traditional Thai

communication culture.
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Example 2: Writing Sample for the Course Activity-based | earning Management

Integration of Art and Cultural

Preservation Activities

Summary of Results

Students participated in organizing the
Candle Procession Tradition for Buddhist
Lent by collaborating with the local

community in making merit and carrying

candles around the temple. This activity

Students learned how to systematically
manage activities and understood the
principles of community engagement.
They also gained an appreciation for

the value of art and cultural




Integration of Art and Cultural Summary of Results

Preservation Activities

served to preserve local traditions and culture | preservation while building positive
while integrating community engagement into | relationships between students and
learning through the practical application of | the local community.

their event management skills.
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This example demonstrates the integration of art and cultural preservation
activities into teaching, learning, and student activities to promote holistic learning
experiences. It also raises students’ awareness of the value of Thai art and culture
in daily life.
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Upon completing this course, learners will be able to:
CLOs (Course Learning Outcomes) include:
CLO 1 teeerttmeeecessssees st Fuaud Fuifaveu
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Knowledge Domain: This course is aligned with PLO 1 and contributes 50% to its

achievement.
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CLO 2 oo Auinee AURnAYoU
nan PLO 2 50 %
Skills Domain: This course is aligned with PLO 2 and contributes 50% to its achievement.
CLO B oo FuTsesssy Juian
wauvan PLO 3 50 %

Ethics Domain: This course is aligned with PLO 3 and contributes 50% to its achievement.
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Course Example: Web Design and Development
1. Program Learning Outcomes (PLO)

- PLO1: Demonstrates knowledge and understanding of the concepts and principles of
information systems design and modern web development.

- PLO2: Possesses the skills to design and develop websites effectively and can apply
modern technology in the development process.

- PLO3: Exhibits professional ethics in web development and design, respects

intellectual property rights, and considers user safety.

2. Course Learning Outcomes (CLO)
- CLO1: Explains the fundamental concepts and principles of website design, including

the correct placement of various elements on a webpage (Aligned with PLO1).



- CLO2: Able to design and build a website using HTML, CSS, and JavaScript efficiently
(Aligned with PLO2).
- CLO3: Demonstrates the ability to select resources in compliance with copyright laws

and adheres to professional ethics in web development (Aligned with PLO3).

3. Alisnment between PLO and CLO

- PLO1 aligned with CLO1: The content in CLO1 focuses on explaining the fundamental
concepts and principles of website design, which builds foundational knowledge in
modern web design and development as specified in PLO1.

- PLO2Z aligned with CLO2: The skills developed in CLO2 emphasize applying knowledge
through practical coding with HTML, CSS, and JavaScript, demonstrating the ability to
design and develop websites effectively as outlined in PLO2.

- PLO3 aligned with CLO3: Awareness of professional ethics and respecting copyright in
CLO3 are key elements that reflect the professional ethics expected in PLO3.

11. A1a5u1es183u1(Course Description)
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Section 2 Results of Teaching and Learning
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25%)

Report on Actual Teaching Hours Compared to the Teaching Plan (Indicate topics

with a deviation of more than 25% from the plan)
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website design.
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students
having a
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knowledge of
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reallocated to
increase
practical hours
instead.
2 N3EsuardnnIs Layout Tu 3 il CLO2: tnfnwn | vugaluens
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CLO2: Students
(Layout

can create a
website
framework
incorporating
various
elements
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layout
management

principles.

Structure) uay
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U
Increased
lecture and
practical
hours due to
students
needing more

time to
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Students can | Additional time
correctly required due to
install and network
configure a connectivity
web server for | issues faced by
practical use. | some groups,
resulting in
more time
spent
troubleshooting
than initially
planned.
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CSS (Building Responsive AULUU dulugiiinag
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1.3 usseneuazdalusiinUfiAnns (Lecture and Practical Hours)
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Increased lecture hours
due to the need to provide
additional knowledge on
programming and in-depth
JavaScript concepts to

ensure students can
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(CLOs)

WRKA (MNAULANAISLY
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adailertunisvaud
Fugou

CLO4: dnAnwanunsaunly
wagnaaeulan JavaScript
ilevndoRnmanauazyuuse
UTEaN3NINNITNIIUTDY

Aulwdle

CLO1: Students can
explain the basic
principles and structure
of programming with

JavaScript.

CLO2: Students can write
JavaScript code to create

event-driven

correctly create interactive

websites.
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(CLOs)

WRKA (MNAULANAISLY

25%)

functionalities on a

webpage.

LO3: Students can design
and develop web pages
using JavaScript for

complex functionalities.

CLO4: Students can
debug and test
JavaScript code to
identify errors and
optimize website

performance.
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Iﬁmauﬁuéﬂ%’ (Creating Interactive User

Interfaces)
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CLOZ: dnAnwanunsald
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Frameworks §114 ¢ 13U
React 1139 Vue.js 1un1s
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nsvvively

CLO3: dn@nwnanunse
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Q‘L%JW (User Interface) il
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Huledlaagnafiun

Reduced lecture hours
because students grasped
the concepts of creating
interactive web pages
faster than expected. The
lecture time was adjusted

to increase practical hours,
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CLOS5: tinfinwananse
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19U Browser DevTools uay
Debugging Tools Tun1s
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allowing students more
time to develop real
projects and test website

functionalities thoroughly.
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(CLOs)

WRKA (MNAULANAISLY

25%)

CLO1: Students can
clearly explain the
fundamental principles
of designing and
developing interactive

websites.

CLO2: Students can use
JavaScript or frameworks
such as React or Vue.js to
create functions that
respond to user

interactions.
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(CLOs)

WRKA (MNAULANAISLY

25%)

CLO3: Students can
design and create user
interfaces (Ul) that are
visually appealing and
user-friendly based on
UX/UI principles to
provide a good user

experience.

CLO4: Students can test
and improve web

applications based on
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(CLOs)

WRKA (MNAULANAISLY

25%)

user feedback to ensure
that functionalities meet

user requirements.

CLO5: Students can
apply development tools
such as Browser DevTools
and Debugging Tools to
analyze and resolve

errors on web pages.
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This example demonstrates the adjustment of the teaching plan for both lecture and practical hours to align with students' understanding. It also highlights the

effective time management to allow students to develop practical skills and support in-depth learning on more complex topics. This teaching plan adjustment

takes into account the specific needs of learners in various contexts.
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. ﬁ’?%’@ﬁﬁau‘lﬂiﬂiaUﬂqummmu (Topics Not Fully Covered According to the Plan)

o Yy Ay Y
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Database to Website) SruualusmuLEug
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laAsunIu

Connecting Database to Website: The

number of lecture hours followed the
teaching plan. However, due to students
taking longer to understand the basics of SOL,
the content on connecting the database to

the website could not be fully covered.

dpvinialensaeuiaAndmsunIsweNseg uleya Uay
wsunIeRUURNinEslInAny IS susIenuLes

Action Taken: Created additional instructional videos on
database connectivity and assigned supplementary

exercises for students to engage in self-study.

nisnedsukazysulsuszdnsarmivled
(Testing and Website Performance
Optimization) \fiesa1niin@nwddeymilunis
Ranundosfionadeudsyansnm uavnsidewse
@snes vilwldannsoaeuidemnisuuuss
Usgansn i iuledla

Testing and Website Performance
Optimization: Due to students experiencing
issues with installing performance testing
tools and connecting to the server, the
content on website performance

optimization could not be covered.

Jntaluaasuisunlalaymniess Lazusumnglain@nu
gualeMIinfsaImtneunsssuadaly

Action Taken: Scheduled additional hours to resolve
installation issues and assigned students to read the

installation manual in advance of the next class.
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Summary of Solutions for Incomplete Coverage of Teaching Topics

- Creating supplementary learning materials, such as instructional videos and additional exercises, to
allow students to continue learning outside of regular class hours.

- Extending teaching hours in the following week to review and fill in the missing content, by
scheduling review sessions before introducing new topics.

- Utilizing online learning tools, such as a Learning Management System (LMS), to upload additional

content or organize virtual classes for reviewing and addressing students' questions.

This example illustrates effective problem management when content is not fully covered as planned
and provides solutions to ensure that students receive complete content and can understand it

effectively.



3. UsgiinsnavasdSaaunvinliiianansiseuinuissyluseazidenvessnedvn (Effectiveness of Teaching Methods in Achieving the Specified Learning

Outcomes in the Course Description)
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Recommendations for

Improvement
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### |dentified Issues
and Improvement

Strategies

**|ssue 1:**
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Recommendations for

Improvement

- *¥*30% of students are
unable to interpret the
results from the analysis

of variance (ANOVA).**

**Improvement

Strategies for Issue 1:**

- Assign additional
exercises to enhance
students' ability to

interpret ANOVA results
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Recommendations for

Improvement

and increase the focus

on evaluating this skill.

- Emphasize teaching
result interpretation and
conduct question-and-
answer sessions in class

to assess this area.

*¥*|ssue 2:**
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Recommendations for

Improvement

- **35% of students can
translate applied
problems into
mathematical equations
but cannot solve the

equations correctly.**

**Improvement

Strategies for Issue 2:**

- Review the necessary

mathematical
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- Assign more homework
on applying and solving
mathematical problems
to strengthen students'
problem-solving skills.
CLO2 v nsalfnwSeuiannsly v -mstszdiums |V Usziaudywn:
1A5997U (Project-based UlauslazNadu o oy
20% westnAnw el

learning)

Y8lATIUNGY

AU NAUBNANIUNGY




GG EIRATPRIDN nafnaiy Wnsaew/dszaunisal ABnsseu Wnsianadns /nsiawna wuININIRRILIUTUUSS
5783 UnAnwny N1338uIAM CLOS (winnza/lal QUETEHATEIREY (wsnzaw/ly e lvitinAnwrussgauus
. (ussa/lsussa) . LAUIZEN) CLOs LAUNZEN) ag CLO wsauuammavinli
Course Learning ' ' Teaching
. . #35n15aaUnIIoN1S
Outcomes (CLOs) Student Methods/Learning Teaching Assessment Assessment .
) ) IANANAANS NS YUEN
Achievement | Experiences (Based on Methods Methods (Based Methods N
LANZEN
(Achieved/Not CLOs) (Appropriate/Not on CLOs) (Appropriate/Not
Achieved) Appropriate) Appropriate) Recommendations for
Improvement
- NTUsEIUY nitulaeged

wuuRnalasu
UUNUY
**Group Project

Presentation and

Work Evaluation**

- **Assessment of
Assigned

Exercises**

YILEANTNIN  MTINIUAIY

ABINTVDINABY

BN15UTUUTE AuEme
yastayn:

AISHINTTLANLAYBEUY
Rubrics tneusin1sti
AzuuulunNIsULEUe
WA UNT TR LN U

UNANWINDUNITULAUD




GG EIRATPRIDN

5187391

Course Learning

Outcomes (CLOs)

NaNNANU
UnANEINY

(usg/laiuseg)

Student
Achievement
(Achieved/Not
Achieved)

ASnsaeu/dsyaunisal

N1338uIAM CLOS

Teaching
Methods/Learning
Experiences (Based on

CLOs)

A5n1sdou
(winnzau/la

LANNZE)

Teaching
Methods
(Appropriate/Not
Appropriate)

ASN15IANAANS
= v
QUEERIVEIREY

CLOs

Assessment
Methods (Based
on CLOs)

ASn1sIaKa
(wunzau/la

WNZEN)

Assessment
Methods
(Appropriate/Not
Appropriate)

wuININIRRILIUTUUSS
A 9o :
walinAneussanuue
ag CLO w3auunneivinli
#5nsepunIeeNS
9 v ¢ = yai
INANAANSN1TREUS

NV FVMHAEY]

Recommendations for

Improvement

NAIUBENITRY 2 dUMN

ADUIUUBAUDNAINU
HH#H# |dentified Issue:

- **20% of students are

unable to effectively

present their group
projects in class
according to the

instructor’s

expectations.**




GG EIRATPRIDN

5187391

Course Learning

Outcomes (CLOs)

NaNNANU
UnANEINY

(usg/laiuseg)

Student
Achievement
(Achieved/Not
Achieved)

ASnsaeu/dsyaunisal

N1338uIAM CLOS

Teaching
Methods/Learning
Experiences (Based on

CLOs)

A5n1sdou
(winnzau/la

LANNZE)

Teaching
Methods
(Appropriate/Not
Appropriate)

ASN15IANAANS
= v
QUEERIVEIREY

CLOs

Assessment
Methods (Based
on CLOs)

ASn1sIaKa
(wunzau/la

WNZEN)

Assessment
Methods
(Appropriate/Not
Appropriate)

wuININIRRILIUTUUSS
‘ﬂ. Y v 2 1
walinAneussanuue
ag CLO v3auuan1enninli
435n1580UNIDITNS
o v g n:i vl
IANAHBANTNTEIUS

NV FVMHAEY]

Recommendations for

Improvement

**mprovement
Strategy Based on the

Cause of the Issue:**

- Distribute and
explain the
presentation
evaluation Rubrics to
students at least 2

weeks before the




GG EIRATPRIDN nafnaiy Wnsaew/dszaunisal ABnsseu Wnsianadns /nsiawna wuININIRRILIUTUUSS
5783 UnAnwny N1338uIAM CLOS (winnza/lal QUETEHATEIREY (wsnzaw/ly e lvitinAnwrussgauus
, (usg/laiuseg) , Wangaw) CLOs WagEw) a2 CLO vi3auuaneivinlv
Course Learning Teaching
. . H38N19a0un3aITNT
Outcomes (CLOs) Student Methods/Learning Teaching Assessment Assessment .
) ) IANANAANS NS YUEN
Achievement | Experiences (Based on Methods Methods (Based Methods N
WNZEN
(Achieved/Not CLOs) (Appropriate/Not on CLOs) (Appropriate/Not
Achieved) Appropriate) Appropriate) Recommendations for

Improvement

presentation day to
ensure clear
understanding of the

assessment criteria.

RUYLNR:

o aounansdyyvesnsmindnyilianunsaieus CLO lomunaindmun uaz/vsedayyilferiuuszaunisainisiSeuivesindnw lnguansee

doe 1 Yymiludmaznian1s@n

o ausausseredam Wnsudly Mudwaansnsundym dewlisiuraisnianisdnwle

* pdngasirunnaridaluissazvesinfnmidesinunaeiluisag CLO




GG EIRATPRIDN

5187391

Course Learning

Outcomes (CLOs)

NaNNANU
UnANEINY

(usg/laiuseg)

Student
Achievement
(Achieved/Not
Achieved)

ASnsaeu/dsyaunisal

N1338uIAM CLOS

Teaching
Methods/Learning
Experiences (Based on

CLOs)

A5n1sdou
(winnzau/la

LANNZE)

Teaching
Methods
(Appropriate/Not
Appropriate)

ASN15IANAANS
= v
QUEERIVEIREY

CLOs

Assessment
Methods (Based
on CLOs)

ASn1sIaKa
(wunzau/la

WNZEN)

Assessment
Methods
(Appropriate/Not
Appropriate)

wuININIRRILIUTUUSS
A 9o :
walinAneussanuue
ag CLO w3auunneivinli
#5nsepunIeeNS
9 v ¢ = yai
INANAANSN1TREUS

NV FVMHAEY]

Recommendations for

Improvement

### Note:

- Instructors should identify issues related to students’ inability to achieve the CLOs according to the set criteria and/or problems concerning

students' learning experiences, with at least one issue highlighted for each semester.
- Problems, solutions, and results of the improvement strategies can be described continuously across multiple semesters.

- The program must establish a percentage criterion for students who are required to meet each CLO.




ansﬁmsﬂs:ﬁ’uqmmw AUN-QA (AUN-QA Quality Assurance Criteria)

3.6 The teaching and learning processes are ﬂizuaumiﬁ'EJumsaauﬁmﬁU%)U‘Uiqﬂaa'N

shown to be continuously improved to ensure | #iiiiad ielisiuladneulandainudesnisves

their relevance to the needs of industry and AMARAFINNTIUNTININIU UazdanAaoInula
= val Iy
are aligned to the expected learning ANILIBUINAANN

outcomes.




nuIAN 3 sTUUNTIALasUsTIuNan1steus

Section 3: Learning Assessment System

1. MsUSSLUNALUU Formative assessment : (Formative Assessment)

O] fnsuszdiu (nqanlvdeyalumsns wisdin) (Assessment Implemented (Please

provide information in the table))

[ ifinnsusedin (No Assessment Implemented)

A590N15UsZLAUNALUU Formative
Evaluation
(Formative Evaluation Method)

Py

LN
AMuats
(Planned

Schedule)
4 | lad
Yes No

3EYNITUTLAUNIDUUININTT
USuUTINIUD
(Assessment or Improvement
Strategies)

A.ANNUATELLIAN/B19a UL UT ALY
Clearly Defined Assessment

Schedule/Period

v

Tuwsazduamiaziinsyiuuuiinn
NUNIUEY 9 (Mini Quiz) \ieUseidiu
A ladlemvesin@nuilusses
waziinsasviouranIsiseuinnaUam
WeuSusnunsasumuanudlaves
AN

In each week, a short review
exercise (Mini Quiz) is conducted
to periodically assess students’
understanding of the content.
Learning outcomes are reflected
weekly to adjust the teaching plan
according to students’
comprehension.

9. uunasoslefly
fnil szyiTeadlofild. ...
(W Msdeusfiunziuy mMsdnauludu
S Msin1sTu W)

Specified Assessment Tools

- msWuuuvageudu 9 ndimsseu
(Exit Ticket) iaSannudlaluiite
fi3ou )

- aslmsthuildendestuitiond

prufivee iienumuludUani

galy

Tools Used:

- Short quizzes after class (Exit
Ticket) to measure students’
understanding of the topics
covered.

- Homework assisnments related

to  particularly  challenging




A590n15UsEIUNALUY Formative
Evaluation
(Formative Evaluation Method)

WL
Avuali
(Planned

Schedule)

4 | lad
Yes No

33UNITUILAUNIDUUINIGNIT
USuUFanmIun
(Assessment or Improvement
Strategies)

content to be reviewed in the
following week.

a. fimslideyaleunduunindnwseunns
ol s8yIBNIAW..covees

Providing Individual Feedback to Students

nsliAlugdanIEAIEInTU
tihdnwiitdamnsFeudlusuuoy
NTAUNUILUUAINDAY (One-on-One
Coaching) Wsar U1 DIn19eaulal
WU Asdstalausluznauly Google
Classroom

Methods Used:

Personalized guidance for students
facing learning difficulties through
one-on-one coaching sessions or via
online platforms, such as providing
feedback through Google
Classroom.

3. UHAUTER UL UL DN UL N AN
Using Assessment Results for Student

Development Planning

Tnan1susuiliusenineseundnngy
TnAnuiiiensiasuinueindy Wy
mﬁmmjuagLa%uﬁmiuuﬁﬂﬁﬂmﬁﬁ
Anulalienidoy  Lazdnnanssu
vmefisindmsutnfnunid
ﬂﬁ?ﬂﬁ?ﬂ?ﬁﬂéﬁﬂ

Formative assessment results are
used to group students for
additional skill enhancement. For
example, supplementary tutoring
sessions are arranged for students
with lower understanding, while
advanced activities are designed for
high-achieving students to further
challenge their abilities.




2. NM5USSLHUNALLUY Summative assessment (Summative assessment)

WINTFIULAzNTUSERUAMAISEUUNTIRLAzUSEIUNaaNS NS ISE U vasinAnen

(Standards and Quality Assurance of the Student Learning Assessment System)

N3UIUNTTINNAT UL UNAANSNIIRUS
VB
Summative assessment
(Learning Outcome Assessment Process
for Summative Assessment)

N3
ALaUNIT
(Impleme

ntation)

=

Y
(yes
)

laid

(no)

u,mmemsﬁ'mm@zumw
(Quality Improvement
Strategies)

Tonsianamenisaou Assessment through Exa

mination.

n. NMun Table of Specification
Setting up the Table of Specification

v

AAUALNUNNTIANANTAY LY
“U’eNi'lEJTEﬁ LAY ﬂi@UﬂallLu@%TVW”
‘UiuLiJ‘Ll‘Vl\'i‘MllﬂLW@SLMLLHIR]’MMTJ@N@
Fulunusnesgrudidmue
Establish an assessment plan
based on the course objectives
and ensure that it covers all the
content to be evaluated, ensuring
that the assessment meets the
defined standards.

9. numutedouneuinlUlyd
Reviewing the Exam Before
Implementation

umiwumuﬁuaaaﬂmmﬁmmqw
Lwaimmimwmammamam
TnUsraeAveen1siteus (CLOs) wag
LufidoRanatnlugin 1w mIons
AR

The exam is reviewed by experts
to ensure that the content aligns
with the Course Learning
Outcomes (CLOs) and is free from
language or interpretation errors.

A. WATILVVOEDU
Exam Analysis

NATIENTOFDUNAINTADULIND
‘Ui‘U‘UNLLavW%Ju’W’WMﬂ’]WGUENGUE]ﬁ@U
Tundadily iy madieseinnuen
FYLATAUEDAARDIVDIFULFDN
AMDU

Conduct post-exam analysis to
improve and enhance the quality
of future exams, such as analyzing
difficulty levels and the
consistency of answer choices.




N52UIUNTINUAUSTIUNAANS NS SaU
U
Summative assessment
(Learning Outcome Assessment Proce
for Summative Assessment)

14

2

SS

N1
ALAUNIT
(Impleme

ntation)

4 | lig
(yes | (no)
)

BUINNNITARUIAAIN
(Quality Improvement
Strategies)

3. dvedsTodeu
Creating an Exam Bank

v

Foudeaounlazunmsuiuusdlunds
fomouvemdngnaitelianansald
udeyadBaasimnnluseiv
wendulunianisfineidnaly

Store revised exam questions in
the program’s exam bank to be
used as a reference and for further
development in the same course
in future semesters.

1.9a%1 Rubrics 1uipiesilelunisinua
1. Develop Rubrics as an Assessment

Tool

Aue Rubrics @msunisussiiiy
FENUNGFULAENITUNAUBLATIU
lngszyinasinsussiduegetauly
warseiunzLu WsWinAnwns
DaUIRNIgIUNTUTEIEULAE AN
W Wan Ul iR sIm LA

Create Rubrics for evaluating group
reports and project presentations,
clearly defining assessment criteria
for each scoring level. This ensures
that students understand the
evaluation standards and can
develop their work to meet the set
criteria.

2. Muusnasnduran1suseilulivaau
2. Establish Clear Evaluation Criteria

USENIALN T NS IARLUUULALLA N
flﬂﬁ(;fﬁlLﬂiﬂi‘ui?&ﬁ%@ﬂﬂ%@ﬁ’]ﬁﬁ"m
faudiSudu Weliindnwmsuds
INUTANUENS VRS8N
Announce the scoring criteria and
grading standards in the course
syllabus from the beginning to
ensure that students are aware of
the course's success criteria.

3. [szuun1senauna/nsaansaimduluniu
UINIFIU

3. Use a Standardized Grading System

Td58UUNIAANIANILLINTFIUYDS
UMNINYIRY WY FZUUNIALUUD
L

Use a grading system based on
university standards, such as a
criterion-referenced grading system




k]

nIzuIUNITIALasUTEliuNaaWSMsREus | Adunis
VDY (Impleme BUININITARAUIANIN
Summative assessment ntation) (Quality Improvement
(Learning Outcome Assessment Process | Taidd Strategies)
for Summative Assessment) (yes | (no)
)
[ICriterion-Referenced
[LINorm-Referenced
[IOther (Specify)............
4. 3ansmuaeunsiauasyseliunadninis |V N1IANITNIUADUTOFDULALLN ]

Sous
4. Conduct Review of Learning Outcome
Assessment

ﬂ’ﬁ"digLﬁuiﬂﬂﬂm%ﬂiimﬂ’ﬁ%’)u&mj
Tuustaznanisanudieliudladn
UVoapUiliINTFIULALADAAR DU
NAANSN1558U3 (CLOS)

Manage the review of exams and
assessment criteria by a review
committee each semester to
ensure that the exams meet
standards and align with the
Course Learning Outcomes (CLOs).




P> o YA = Y
nuN 4 aqﬂNamiwmmwaaWﬁmmﬂug

Section 4 Summary of the Results of learning outcomes

1. snnuthdnufiamedoudou (u Sunuafvuansdiivesy) Al
Number of students enrolled (At the add-on/withdrawal deadline)

2 dwouindnwndesegdefuanniedes .. AU
Number of students remaining at the end of the semester

3 gmnuinfAnwfioou W) AL

Number of students who withdrew (W)



4. wanrswau lidnAnu liussanaawsnisGeuilusziusedn

4. Outcomes of Student Development in Achieving Course Learning Outcomes

NAANSN13138u3v09518391 (Course Learning Outcomes)

A
AWN 2

cLo1 CLOZ CLO3
PINAN | (uss/lafussg) (ussg/bivssg) | (ussa/laiussa) v
student ID | (fosmz/Axinit)) | (Souaz/mzuuy) | (Govas/mzuuy) | (VITYWUTIY) (ovaz/ ‘e
(Achieved/Not ; ; ALUY) (Achieved/Not
achieved] (Achieved/Not | (Achieved/Not (Grade)
chieve Achieved) Achieved) Achieved)
(Percentage/Sc | (percentage/sc (Percentage/S (Percentage/Score
ore) ore core
IRRUNANEN
Aufl 1
IREUNANSN




NAANSN13138u3v095183%1 (Course Learning Outcomes)

CLO1 CLO2 CLO3
Mainfn1 | (yssg/latussg) (ursg/bivssg) | (ussa/laiussa) 7
studentID | (Spgms/Azunl) | Spuas/mzuun) | (Govas/meuuyy | (VIILIUTIY) (owaz/ 1nae
(Achieved/Not ; : ALuY) (Achieved/Not
Aehioe (Achieved/Not | (Achieved/Not ( (Grade)
chieved) Achieved) Achieved) Achieved)
(Percentage/Sc | (percentage/sc | (Percentage/S (Percentage/Score
ore) ore core
3T
finfnwii

U339 (fovae)

(Total
number of
students
who
achieved
(Percentage)

)




5. N1SNSTANYVBITLAUASHUY : TIYIULAL TDIALYDIUNANY I LUUAAL TEAUAZL LY

Distribution of grade levels : Number and percentage of students in each grade

level
STAUATILUY Y9ASUUY U fouas

(Grade) (Score range) (Number) (Percentage)

A [adniiusi] [Click to print] | [ABAALA] GRIEN

B+ [AANTLN] [AANNAUN] [AANTALN]

B [AANTUN] GRS GRIAEG

C+ [AANTALA] GRIEG GRIEG

C [AANTLN] [AANNLN] [AANNLN]

D+ [AANTLN] GRS GRIAEN

D [AANTALN] GRIEG GRIEG

F GRIEN [AANNLN] [AANNLN]

S [AANTLN] [AANNLN] GRIEG

U [AANTAUN] GRIEGH GRIEN

[AANTLN] [AANNALN] [AANTLN]

P [AANTLN] GRS GRIEG

6. ANNARIALATIUINUHUNITUSTUNANSEEUINvual T luseazBensnedv (Discrepancies

from the Planned Learning Outcome Assessment as Outlined in the Course Description)

wamiﬁfﬂuimmiw%m

(Course Learning
Outcomes)

Asnsuseidiu dUanindsziiu AndauvaInIsUsEIaY
(Assessment (Week of (Proportion of
Method) Assessment) Assessment)
ALY RFTRER! ALY RFIOER! ALY RPIOER!




Planed

Actual

Planed Actual Planed

Lﬂm%nﬂiﬂisﬁUﬂmnﬂw AUN-QA (AUN-QA Quality Assurance Criteria)

4.1 A variety of assessment methods are
shown to be used and are shown to be
constructively aligned to achieving the
expected learning outcomes and teaching

and learning objectives.

aa

= a va A o
TBmsussilugiseuivanvate lngaennded
AUNITUTTARAG 1S IVINANISLTBUT T AIANT

wazIngUszasAnIsisounsaey

4.2 The assessment and assessment-appeal
policies are shown to be explicit,
communicated to students, and applied

consistently.

Pleu8nN15USELI U LS 89U N15ANSTAURNANTS

Y 9

Usstliugnuanslisgnedaau In1sdeansluds

a

AseunazilUldedwadnae

4.3 The assessment standards and procedures
for student progression and degree
completion, are shown to be explicit,
communicated to students, and applied

consistently.

N5UEHIUELSUADITNINTTIULAENTEUIUNT
LanIAUA1INTaEN1TENSINTAN Y10
diseuliegnedaian dnsdeansludedisen was

P lUldegneasiaus

4.4 The assessments methods are shown to
include rubrics, marking schemes, timelines,
and regulations, and these are shown to
ensure validity, reliability, and fairness in

assessment.

FBnsUszdliudSoudesandbiiiuliunaginig
Tazwuu (rubrics) n1staasAImoU (marking
schemes) tartun1susetdu (timelines) uag
ngseileulunisuseidiu (regulations) lag3sn1s
Usaidumanigesdinnuiomss anduncn ua

a

gAY

Actual




4.5 The assessment methods are shown to
measure the achievement of the expected
learning outcomes of the programme and its

courses.

FnsUszliudiseusewansdansussquadise

YBINANTIUTNANANTITLAUNANGAT UazNg

N3SguITEAUTEIN

4.6 Feedback of student assessment is shown

to be provided in a timely manner.

finnsUeundunanisusaliuliuniTousgns

PN

4.7 The student assessment and its processes
are shown to be continuously reviewed and
improved to ensure their relevance to the

needs of industry and alignment to the

N13UsIUELT8ULAZNTEUIUNTT TN1TNUNIU
wazUSuUtededaiiios welviulainnauland
ANABINITVBINIAGAAMNTIUNITHINIU Wae

donAeITUNANISITEUITAIAN TS

expected learning outcomes.

7. Uy dateuanue wazunun1sUTuUTIegenaLilas (Problems, Suggestions, and

Continuous Improvement Plan)

[ 1 = ¥
HAANWINTIIIUIVD
31831
(Course Learning

Outcomes)

gy
(Problems)

YDLAUDLLUY

(Suggestions)

wHuN15USUUSe
(Improvement

Plan)

CLO 1: puAug
ANIOUATIEINENNTUAE N Y]
fiddalunsesnuuunisiBeus
ATt wazUsvenaltmalulad
sl Wlaufiudsyansnimnisaon
warn1siseusluan1unsaias

(Analyze and Apply)

Students can analyze
important principles and
theories in digital learning
design and apply new
technologies to enhance
teaching and learning
effectiveness in real-world

situations (Analyze and Apply).

dnAnwrdiulugidynluns
AATIZING B uazMannIg
lasninvinenandilaly
LLmﬁﬂﬁuiwu wazdilyianunsn
Woulosnguiunisld

waluladlnula

Most students struggle to
analyze theories and
principles due to a lack of
understanding of
fundamental concepts, and
they are unable to link
theory with the application

of new technologies.

MITIARINTIUNIITEUT
fdunsdeulomoud
fiunsaifiny (Case-
Based Learning) uag
W syaLngTiiy

AMFIATIERT I

Learning activities
should be organized
to emphasize the
connection between
theory and case
studies (Case-Based
Learning) and
increase group work
focused on

collaborative analysis.

1. §pviAanssudiasei
nsalAny (Case Study) i
Wendesfiunisesnwuunis
Seudfdvawasn1sld
malulad

2. diudlusnsaoudivy
wennanilenunILLLIAN
wazudnmsiietes

3. liwmafiansaouuwuy
Problem-Based Learning
(PBL) Lﬁ@iﬁéﬁ'auiéﬁﬂmi
Aesziuazuilatgmedng

Wuseuu

1. Conduct case study
activities related to digital

learning design and the




[ 4 = ¥
NaaWﬁﬂquiﬂuE‘U'ﬂﬂ
318731
(Course Learning

Outcomes)

gy
(Problems)

YDLEAUBLUL

(Suggestions)

wHuN15UTUUS
(Improvement

Plan)

use of technology.

2. Increase additional
teaching hours outside of
regular class time to
review relevant concepts
and principles.

3. Use Problem-Based
Learning (PBL) techniques
to allow students to
practice systematic
analysis and problem-

solving.

CLO 2 : musinwe
ANINS0EENRULLAZESHaNTS
Sauﬁa%ﬁaﬁwmauﬁumm
FDIN1TLAYENTNLIARDUNT
Beudiivannvans TneldiaTesile
fIvauazAANIT9NLUUNTS
Seuduuuiiujduiusedis

LSTJ‘EJTU’MZQ (Design and Create)

Students can design and create
digital learning materials
suitable for diverse learning
needs and environments, using
digital tools and interactive

learning design techniques

proficiently (Design and Create).

fnAnwrureduldanansald
wdnslonavialdogne
paowAd Loswnun
Uszaunsadlunisidan uag
gililanunsaeonuuudonis

Seudniiufduiusle

Some students struggle to
use digital tools fluently
due to a lack of practical
experience, and they are
unable to design interactive

learning materials.

maiunsinUfRlag
Hp3osilenss uali
Auus@adniAet
wiAalAnseenuuLi
wWunnsiiufduius
wiouadatuGouasy

o

dwiugiidieans

o a

AU LALLAL

More practice should
be provided using
real tools, along with
in-depth guidance on
interactive design
techniques.
Additionally,
supplementary
classes should be
organized for those
who need further

assistance.

1. dnvidsnveuiaiuluns
azdunmiile i Eeulatn
mslfiaTesiioRdva wu
Figma, Articulate
Storyline, 38 Adobe
Captivate

2. iunsansanisldan
in3osilolaefifrviey uaz
WeyInensan
NIAYAANNITTUNIUTIEEY
3. dvhgilenslifieieile

o ¢

auarinlensaeu

hol)

WidRsluseuy LMS Wieli

o

Tn@Enwnunulanenues

1. Organize weekly
workshops to allow
students to practice using
digital tools such as
Figma, Articulate
Storyline, or Adobe
Captivate.

2. Increase
demonstrations of tool
usage by experts and
invite industry speakers

to give lectures.




LN IAIEN LRIGIGIH .
- UAUN1TUIUUS
5197391 gy (Suggestions)
(Improvement
(Course Learning (Problems)
Plan)
Outcomes)
3. Create a digital tool
usage manual and
additional instructional
videos in the LMS for
students to review
independently.
CLO 3 : ANuasysT infnwidnlandnasesssy AFANISADUAIEN 1. damsousuLiianiiu
HiseuUuRnumanasesssaly ﬁugm usddlyananse \Reatuannsgiuns \Readunseenuuuil
nskdvalulagfdviawaznig UszgndlduunAnFoanis ponuuuiionings | denndesiuinnsgiunis
Innstayadiuyana wonani ponuuURdnaald (e.g., WCAG) waz Ly W1 (Web Content
gaanunsaduaiuunasyszandld (accessibility) ELu?iamsSaui miﬂmﬁu?i@miﬁﬂui Accessibility Guidelines:
nseenuUuNsFousidngld Aavialieamngay Tngldndnnisau WCAG)
(accessibility and inclusive PSussaunazmsdnds | 2. Wunasinnsussiudiu
learning) lnglainusuen While students understand A58 (accessibility
(Demonstrate and Promote) basic ethical principles, they | In-depth teaching on criteria) Ium‘ii’miumw
struggle to appropriately accessibility design yadeRdTaTiin@nw
Students adhere to ethical apply the concept of standards (e.g., WCAG) | ®8nLuU
principles in the use of digital accessibility in digital should be provided, 3, Windnwilasenui
technology and the learning materials. and the evaluation of | \igafunisesnuuuded
management of personal data. learning materials mmsauﬁu%ﬁwﬁﬁmm
They can also promote and should incorporate WANFNY U ?iaﬁm%‘u;g
apply accessible learning ethical and fnsmsaneausonslau
design without discrimination accessibility
(Demonstrate and Promote). principles. 1. Conduct additional
training on designing
according to accessibility
standards (Web Content
Accessibility Guidelines:
WCAG).
2. Increase the inclusion
of accessibility criteria in
assessing the quality of
digital materials designed
by students.
3. Require students to
undertake projects
related to designing
materials suitable for
diverse learners, such as
materials for visually or




[ 4 =) b4
NAANONTILTEUS VDY
318731
(Course Learning

Outcomes)

gy
(Problems)

YDLEAUBLUL

(Suggestions)

wHUN1TUFUUS
(Improvement

Plan)

hearing-impaired

individuals.




8. NMsusaUNadugnsvastnAnw (181989310 wasdwsn1sBeuivasseiv)

(Verification of students’ achievement (Please refer to Course Learning outcomes - CLO))

HAANSN1TEEUTYRITIEIN

ANINIUTRUUGNT

(Verification methods)

NANISNIUEDUNATUOND

(Results of verification)

v R a ¥
UBLEUD LLu%LWﬂWWN']ﬂ']'iL’iUuE

(Suggestions for Enhancing Learning)

puAN

CLOL: annsadiaszsivdnnsuasyquii
drAglunsesnuuunsBeudaivia uay
Uszgndldinaluladlualq Wofuyszansam
MsaeukazMISeuiluanIuNT0ias

(Analyze and Apply)

Students can analyze important principles
and theories in digital learning design and
apply new technologies to enhance
teaching and learning effectiveness in real-

world situations (Analyze and Apply).

1. NMIRTvddUNaNITEaUUaNeNA (Final

a

Examination) 1A8NT5uN1SEMTIAMA
Aeguen

2. MInumutedau (Item Analysis) lagg)
@1 Difficulty Index Wwag Discrimination

Index VpaUpaERULAALUD

1. Final Examination reviewed by
external experts.

2. Item Analysis examining the
Difficulty Index and Discrimination Index

of each exam item.

WU 30% vesindnwmdldasnsaiaszingefla
aggNdes UWaviltoaauu1atenilal Discrimination

Index #1317 0.2 Fauansdeanulidaauvesdossy

[t was found that 30% of students were unable
to analyze the theories correctly, and some
exam questions had a Discrimination Index lower
than 0.2, indicating a lack of clarity in those

questions.

- YFuugateaauniAmnnudiuune Inenisiiiuadny
daruluiiomuasUsugunuudniy
- Wntlansunuilenuagnannisiiedesi

VARG

- Revise questions with low discrimination by
enhancing clarity in content and modifying question
formats.

- Increase review hours for content and principles

related to the theories.

FUTNYY
CLO2: anansnesnuuUlavaiadensBous
AavaivnzaufuaudenIsuas
anmindonnsFousiivarnvans Tagld
wdadloRdvianasmalianIsonNwUUNTS

o o e

Seusuuuiuduiusedaiisivigy (Design

and Create)

1. M3nsIaaoUNadugrsvedlasy
(Project Evaluation) Tagld Rubric wagns
Usziliuandidernalugaamnssy

2. MIMUEBUHANUNToBNUUUlNETy

Q‘mn@mq@'ﬂmmﬂuaﬂmmwaawamu

1. Project Evaluation using a Rubric
and assessments from industry experts.

2. Review of Design Work by inviting

wuntindnw 20% delianunsnaisdentsiseung

Ufduiusednamingau Wesinviaanuilunisly
A A ' . Aew vy o

\esllounseEng uag Rubric Miltenadlinseungu

YINYENAIANIININUA

It was found that 20% of students were unable
to create appropriate interactive learning

materials due to a lack of knowledge in using

- U5uU3e Rubric Iniiufisnaeinisuseidiulusiiunis
aseufduiusngdudou (Complex Interactions)
- dnpusunsltinsesdlofvaciuiiy wazlinsinufun

wuudungudniitelasurinueianzanu

- Revise the Rubric to include criteria for assessing
complex interactions.

- Provide additional training on using digital tools




HAANSNI538U3 VT8I

A/NINIUFIUAUGNT

(Verification methods)

NANTISNIUTDUNARNONS

(Results of verification)

v A o = ¥
ULEUD LLﬂSLW@WW‘LI’]ﬂWiLﬁEI‘NE

(Suggestions for Enhancing Learning)

Students can design and create digital
learning materials suitable for diverse
learning needs and environments, using
digital tools and interactive learning design
techniques proficiently (Design and

Create).

external experts to evaluate the

projects.

certain tools, and the Rubric used may not

encompass all the expected skills.

and organize small group practice sessions to

enhance specific skills.

CLO3: HiReudfuanumanatesssulunsly

waluladfdviauaznisinnisteyadiuyana

o
o

uanaNdsanansadueasuiarUszandlinis
2ONKUUNSIEEUINEILA (accessibility and
inclusive leaming) Tnglaluuauan

(Demonstrate and Promote)

Students adhere to ethical principles in
the use of digital technology and the
management of personal data. They can
also promote and apply accessible
learning design (accessibility and inclusive
learning) without discrimination

(Demonstrate and Promote).

1. N1INFIVADUIILIIUNITOONUUY
(Project Report Review) Iﬂagmiixqum
mensanisteyadiuyana waznis
genuuuLiionudd

2. MsdunauasdunnngAnssy
(Observation) wauztindnwiLausNaIY
wazhansrTuAEIf U sEdudy

3Y555U

1. Project Report Review evaluating
the identification of personal data
management practices and accessibility
design.

2. Observation and recording of
student behavior during presentations,

particularly regarding ethical issues.

nuirinAnwadnlvgaunsassuwininisianig
toyald uidsmanudilalumsesnuuuiiion
w1 (accessibility) Tnefifies 60% vesiin@nwil

anansaeSunsuazesnuudeiisesiunsidanumesy

Ao ' 1%
Aflanuunnsadla

[t was found that most students can identify
data management practices, but they lack
understanding of accessibility design, with only
60% able to explain and design materials that

accommodate users with disabilities.

- Wi seUTNgIRUNMSoRNLUUTIATIR S Se Uil
ANLANGN (e.g., Universal Design)
- daviunauainisUssdiusunisidndaiiuAnly Rubric

wazinnisuszgnalilulasesnuas

- Increase training on design considerations for
diverse learners (e.g., Universal Design).

- Incorporate additional accessibility assessment
criteria in the Rubric and practice applying them in

real projects.




nuni 5 Ugynnuazuansznusanisaiiunig

Section 5: Issues and Impact on Operations

1. AUNSNeINsUsTNaUNISISaULaza9a 1ul8ANaEAIN (Resources and Facilities)

Usyminsldunaminens
Usznaun1sisaunisdau (a13l)

(Issues Related to Resource Utilization for

Teaching and Learning (if any))

WaNITNU

(Impact)

AgenslisulgrinisidiaminginsusznaunisiseunisaaulLazNansznu (Example of

Writing on Resource Utilization Issues and Impacts)

Usymnsldunaaminens

Usznaunisisesunisaay (813) wu

¥

vesUfjuRn1smeuimes g1uteyaseulal de

NNSEEUNTEOUAINA TS uUBIUNUSYESA

GNGHT

(Issues Related to Resource Utilization for
Teaching and Learning i.e. Computer Lab
Facilities, Online Databases, Digital

Learning Materials, Library Resources etc.)

WaNITNU

(Impact)

TymfgaiudensiBeunisaeudivia tilesn udsdoya
soulatunssenslisesiumsidauuuaunsalinfioud wu

I3 =l =3 13
AUNSNINUAT DU ULER

There are issues with certain online resources not being
compatible with mobile devices, such as smartphones or

tablets. This limitation restricts students' access to learning

bidndedrinlunmsihiisdonsSeus dnfnwviunsnguldanunss

Taeldegadui dwalinisGeuientliaseunau

As a result, the learning experience may not be
comprehensive. Students who rely on mobile devices for
access are at a disadvantage, leading to gaps in their

understanding of course content and affecting their overall




Ugymnsldunaaminens

Usenaunisissunisaay (a1a) wu

¢

veslfjUiRnsreufimes grudeyaseulal do

AMSISIUNISADUAINA MO9S 8UBLUNUTEAIA

RNGHI

(Issues Related to Resource Utilization for
Teaching and Learning i.e. Computer Lab
Facilities, Online Databases, Digital

Learning Materials, Library Resources etc.)

WNaN3ISNU

(Impact)

materials, as some groups of students cannot fully utilize

these resources

academic performance. This limitation may hinder their
engagement and participation in the learning process,

ultimately impacting their learning outcomes

- Yywideaiuesujuiinisrouiiawes iWewwin - 91uiu
Apumaslifisenenatn@nwiluuiegianal vilminanw

fossoriewdldem
- Wsunsugendwisuresililasunissuinnmuiiestudian

L] Insufficient Number of Computers:
There are not enough computers available for students
during peak usage times, resulting in students having to

wait in line to access the facilities.

[ outdated Software Programs:
Some software applications are not updated to the latest
versions, which can limit functionality and access to

necessary features.

- linsSeunisaeuand dnAnwldaunsavihauilasu

yausnglaviuna

@

- WnAnwuediulianunsainauieniienasdasuls Wisdan

Jgymmshndswenidnas

U The delays in accessing computer resources slow down
the teaching and learning process, preventing students from

completing assignments on time.

[] some students are unable to follow the course content
effectively due to issues with software installation, which can
lead to gaps in understanding and hinder their overall

academic performance.

L] This situation creates frustration among students and may
diminish their motivation to engage in practical learning

activities.




2. YgymdnunsusnIsuazadAns (Issues Related to Administration and Organization)

Jgymdun1susnisuazasnns NANIENU
(Issues Related to Administration and (Impact)
Organization)
fognin19 @l maunsuSmsuazeAns
Example of Writing on Administration and Organization Issues
Yaymdun1susnIsuazasnns NaNIENU
(Issues Related to Administration and (Impact)

Organization)

1. M5AnEsINSNeInsaliieane

- Msdnassaulsranadmiunsveseniuwasndndulunis
PONUUUABNNTISEU] WU Adobe Captivate, Articulate

Storyline, 3e Figma ilalieane

- SuReNIRasIeaUNsaInlTd UM saeullliiiame

dwsutnAnwilungulng
1. Insufficient Resource Allocation:

e  Budget Constraints: The budget allocated for
purchasing essential software for designing
learning materials, such as Adobe Captivate,

Articulate Storyline, or Figma, is insufficient.

e Limited Equipment: The number of computers
or devices available for teaching is inadequate for

large student groups.

s o

- dnAnsdnunnldannsadifsenduinsegunsalidndu vh

TildannsednufiRldegrafuiinuinguszasdnisdeus (CLO)

- dwalyiinAnwidesseldgunsaluazifinauardilunisifanssy

U dmansznusenudelloswainisiseus

Impact:

e  Many students are unable to access the necessary
software or equipment, preventing them from fully
engaging in practical exercises as per the learning

objectives (CLO).

® As aresult, students experience delays in using the
equipment and in participating in collaborative
activities, adversely affecting the continuity of their

learning experience.




nauainsUTEAUAAIN AUN-QA

AUN-QA Quality Assurance Criteria

7.1 The physical resources to deliver the
curriculum, including equipment, material, and
information technology, are shown to be

sufficient.

ANSNYINTNAIUNIYAINLALFIDIUIANUALAINT

& = | a = < =
LR DNITLIYUNITADUDY WINYIND JIUDILATDINUD

19

Tanaunsal wazwaluladansauneacig o

7.2 The laboratories and equipment are shown
to be up-to-date, readily available, and

effectively deployed.

TWeUURn15 wnIesllouaraunsainvivady wieuly

U wazaunsausultlaegnaliuse@nsain

7.3 A digital library is shown to be set-up, in
keeping with progress in information and

communication technology.

v v [

dn1sdawmisuriasaynadviai eliaennd oy

AMUNINUVDLNA LU AT AN TEUNARALN1TEDEANS

7.4 The information technology systems are
shown to be set up to meet the needs of staff

and students.

Hszvuwmaluladasaume [NonaUausIAINNABINIS

YDIYAANITUAZETEY

7.5 The University is shown to provide a highly
accessible computer and network infrastructure
that enables the campus community to fully
exploit information technology for teaching,

research, service, and administration.

un13nedufin13Tans sulaseadnei ugudy
Aeufine fuazsTULIAI 0T e Rtansandldlufiui
Tuunivende wWeldusslesdegaufuiianmalulad
A5aUNAlUAIUNITISBUNITEDY 115398 N1TUSAIS

APNTHALNITUSUNITIANTS




7.6 The environmental, health, and safety
standards and access for people with special
needs are shown to be defined and

implemented.

N3 UAKAEALTNNITAULIATFIUATUEING DY

gunnuazaulaendy saudslunisifsdmiuging

ANUADINTNLAL

7.7 The university is shown to provide a physical,
social, and psychological environment that is
conducive for education, research, and personal

well-being.

UMINYIRBANITATNANNILMIARDUNINEAIN N
denuuazinlanidasdonisiseunisaeu N93T8 warge

AMghiiveIynng
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Section 6 Course evaluation Improvement Plan

1. wan1suseius1wiIv lnetnfne

Results of course evaluation by students)

1.1 FaFwinviaragamnaanisusadulagindng

Important criticisms from the results of student evaluation

v
6 &

[szydoinndranidugauiauasgnsou]

[Identify criticisms, both strengths and weaknesses]

----------------------------------------

------------------------------------------------------------------------------------------------------

Usstan

(Types of Student
Feedback)

JaAnndganunanel

(Student Feedback)

f\;mLL“ZdN (Strengths)

- iennivdiauiivadslazaonndasiuaufesn1svesnatne: dhdnwdwlngduruinienves
eAnniinisusulgslmiusienisidsuudameunalulad wasdfmegransdidnymiluussendldlealu

A0UNTAIR3

- MIIMIFyuNsaeuLUUaileufjiR (Hands-on Practice): tnfnwiureunisinnmsFeusluguuuy

wa A

AU uaTniunsaiievnae vilvianunsaSeusldedealivssavsnmannu

- msldEen1siSeusuuuadsia (Digital Leaming Resources): Wnfinwiliaruiiuindenisiieus wu 3dle

msaeuuazgiionslinuaiesdie anudaauuazidilaie ausamunuldmenueseniaitey

[] Up-to-Date Course Content Aligned with Job Market Needs: Most students appreciate that
the course material is regularly updated to reflect technological changes and includes case

studies that can be applied in real-world situations.

D Hands-On Learning Approach: Students enjoy the practical learning format that emphasizes

hands-on activities, enabling them to learn more effectively.

[] use of Digital Learning Resources: Students have noted that digital learning resources, such
as instructional videos and tool usage manuals, are clear and easy to understand, allowing them

to review the material independently outside of class hours.




Usgenn JaInndganunAnen

(Types of Student (Student Feedback)
Feedback)
9n8auU (Weaknesses) - Arwenvaaiiomuisdiu: dnfAnwsiuunididedunaindenunsdiu wu niadeulusunsudae

1w JavaScript warmsaseileidudugs fianududeunarinlasn vilvsedldnarlunmsfinuisds

A v
11nNnNAALI

- Ysnanudilasufiinniiuly: dnfinwssyihvinanusasiysendilisuteuningluseinidsiuom

110 TnganvlugiesnansnianazUanenia silvdnaiteslunsnumusasvhanuilaem i

Y = ¢ ¢ s o = = Y ¢ sl o & v A
- ﬂ’]iL‘U’lﬂﬁQUﬂSiuLLag‘U@WmLL’Ji: ‘Lmﬂﬂiﬂ’]UNﬂullﬁiyﬂ’ﬂ,uﬂﬁL‘U'lﬂﬁ"?li)wmLL’J‘JVH]WL‘UUIUF]W‘JE‘JN?I@?WS
2 v oA = ¢ 6 wdy aua o £ 4 aiav. oo
LIEUZ Wosnndvendwsusianfeslddvdndnzedaldaeiiishs
H Complexity of Certain Content: Some students have noted that certain topics, such as

programming in JavaScript and creating advanced functions, are complex and difficult to

understand, requiring more time for additional study than anticipated.

[ Excessive Workload: Students have indicated that the volume of assignments and projects in
this course is overwhelming, particularly during midterms and finals, leaving them with insufficient

time to review and comprehend the course material.

[ Access to Equipment and Software: Some students face challenges in accessing the
necessary software for creating learning materials, as certain applications require licenses or incur

additional costs.

3 ¢ Y Y a 'S £4
1.2 AU UYBND191TINFDUADYDININYAINYD 1.1

Teachers' opinions on the criticisms in 1.1

A9g 1NN

Y =

1.1 de3nwiny: nmsUsziliunaantndnwlunianisdnudalniuintdn@nwilidgmlunisianudilailoniisny
Adl ¥ U £ IS 1 a b4 a v ! = U a a %/
Netesiunsuseynaltiinalulagivig lunmsesnuuunisBews uasiitoiausuusasiimsdnfanssumsteus
v d' Ao e = = a wa % i 1% a wa =
Mtunswenleamguliunstifing sudnsinufulegldinalulagluresufuansuinu

1.2 ANUUe9919138ddaw: 919sdiaeuiumeiudoinneddieiu Wesandunsmdiuinindnwvidndng g
anudilaluFesnisussendldnalulagfidvialunsesnuuunisBeus d1ainannisaeuilonvguluvios

- a =2 a wa v A4 A a oqvw = 1 - a

usseneunniuly wagnisvielenalunisinufiansldanueiecieass viliindnwlianunsaweslosufn

noudiunisidauluaatunisalasdlaegnfissd@nsnin uenaintd oransddamuinaidnlidmsunsinUfun
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o

TuesufjiAnsluimeamedonisiinrinuendudou wu nseenwuuden1sSeusitaldneu (Interactive Media) %38
nMsiugeNAsIud  agsliuszansnm

wuInNsUTuYse:

UFuitlonnisaeu: asUSuUsunsasulagann1sussenevge) wavtiiuiemineitesiunisussendly
wialwlagl 9 luguuuvesnsdifine (Case-Based Learning) ialitinAnwiiunmnisimguiluldlddaau
= ¥

gau

JananssunisiSeuduuy Problem-Based Learning (PBL): aifinfianssunisisenifilvitndnevihudungudes

Tnglitamananiunsaiass wasliind@nuldnalulagadvialunisesnuuunisuitaymnisiseus

'
a wa [ o Aacs

Wn U UiRnsluresrauinames: IaassaiiudmiunsinUfus wazdnridsnveasuiieln

(%
v

tnfAnwladnnslinugenduisuaziniosliofdviagnanuil wiouvialiy

qedeu (TA) Ndanudissglunisldau
wialulaglinuugiiegnslnadn

o o A a Y A o o A = o aa 1 v Naa v a a
JavidensSeusiate: Invihdentsiteuisuwuuintenisaeunazaiienislimalulagaiviaiaislussuy LMS

WislminAnwanunsanuniukasineuinueelamenues

Example Writing
1.1 Feedback:
The evaluation from students in this semester indicates that they are struggling to understand course
content related to the application of new technologies in learning design. They suggest that there should
be learning activities focused on linking theory with case studies, as well as increased hands-on practice
using technology in the lab.
1.2 Instructor’s Comments:
The instructor agrees with the aforementioned feedback, having observed that most students still lack
understanding in applying digital technology to learning design. This may be due to an excess of
theoretical content taught in lectures and a lack of opportunities to practice using actual tools,
preventing students from effectively linking theoretical concepts with real-world applications.
Additionally, the instructor finds that the time allocated for practical sessions in the lab is insufficient for
developing complex skills, such as designing interactive learning media or effectively using new software.
Improvement Strategies:

1. Revise Course Content:

The teaching plan will be adjusted to reduce theoretical lectures and increase content related to the



application of new technologies in the form of case studies (Case-Based Learning), allowing students to
see a clearer connection between theory and practice.

2. Implement Problem-Based Learning (PBL) Activities:
Additional learning activities will be introduced that allow students to work in small groups on real-
world problems, utilizing digital technology to design solutions for learning challenges.

3. Increase Lab Hours:
Extra scheduling will be arranged for practical sessions, along with supplementary workshops to enable
students to fully practice using software and digital tools. Teaching assistants (TAs) with expertise in
technology will be available for close guidance.

4. Create Supplementary Learning Materials:
Instructional videos and digital technology usage manuals will be developed and uploaded to the LMS,

enabling students to review and practice skills independently.

naein1sUsEAuANIN AUN-QA (AUN-QA Quality Assurance Criteria)

6.6 Student support services are shown to be | dnsUsziliunanisivnisusnisuazativayuiseu

subjected to evaluation, benchmarking, and | #iMafiguifss uazUiuusanunnegeaiies

enhancement.

2. donnddrAyanniiuszyaszaundngns/nadvn (UsailiuanudenndasvaanadnsnisiBeusluseie

199 Turutifeaiu vseussliunadnsnsieuivessedvniunadnsnisBeuseautuluasnangns)

2. Key Feedback from the Program/Departmental Meeting (Evaluation of the Alignment of Learning

Outcomes)

fagranseu

Tunsuszgun1nInIneIn1snsang Usednnianisdne 1/2567dn15ansanaudenndesvasradnsnisiteuslusedvene o vewmdangnsine,
mansTadin anvninernsnisane Tnewudsuidiunudenndeswes **Course Learning Outcomes (CLOs) lusnedwsing 9 ludutifioatu uavanuaenndes
flu Program Learning Outcomes (PLOs) Y84MaNgns i

1. mudenndesves CLO luseivwenindnuwiuli 2

- wadednng: Tunisuseiliumudennaesrss CLO sewInesedunisesnkuunisiieunisaey (Instructional Design) wagsiedvunalulad

NsAnwILazLInNTIH (Educational Technology and Innovation)” wuiwaawsnisiseuilusigids “n1seeniuunsiieunsasy” wuvinyenis

TnTiuazgaisdensaeuinnInilomaiung el vueisein “walulagns@nsuazuinnssy” wunisldnuaissleddvia uivinn1sysuinig

anusludunisesnuuunmsiseunsaeusgialussuy



- dorausiug: AsUTuUss CLO Tusginn “waluladmsfininazuinngsy” TaofumadndmsGeudiiiiunnuansalunisidenlosmuimuns
sonuuumsasuiunisUszgndldimaluladlunsasisdentsiBeus elitnAnwanunsaysannisanuslu 2 seinldesiaenndesuasiaduain
MNwelBayIuInTg

- wumansUulse: Viudsaifomivivesisesmeiuliinsyilassuysannisianiu wasdmuslifinsussdiuadnsnadouintu

sz 2 1A IngligauusiagiviauiuiulunmnausunsSeunisaeuuasimvun CLO Tnallviaenadeosiu PLO seRuwdngns

2. AUADAARBIYRY CLO iU PLO SeAuvangms

v '
O oA o

- o INNe: Han1sUsEYNNUI CLO vaeneinnisusuiliunanisiieus (Educational Assessment and Evaluation)”luguln 3 §iliiaenndesiiv
PLO frumsiteuaznsUssifiuaremdngns Tne CLO vevinuiiumstssidiunalussiuisnouvindu vasil PLO seiundngnammuslsigiGoud
anuannsalumsNuunsUssdumaidalous waemssenuuuieiosioldeluuiuniinirstu

- darausiug: AsUTu CLO lusedn “msUssfiunamsiBeny” TasfuidemsBeudiferiunsussifiunadelouns wagnmsnaununisusedly
Tussduaniiiy wiosiausuianssunsdsunsasuliiaenndositu PLO Tufunisussliunaridonsing

- wvnenisUiudse WadilinisBeunisaeuludiureansidedasufiuasnsnasunisussdiunamsGouslussdulasinis uonaind ms
Famsvilassnuidensussdiunaidununguilfsdestumsnaununisussliunalussiuaantu el Anwannsadinweildluysanmsly

USUNINeumuAnuAInnisas PLO

agumsuSuuamudaining

- msfinsnumuauaeandeses CLO Tusedviuaiviify PLO vewdngasiduussd ileliiuladnilomuazAsnssunisBeunisaeuannse
WaninwewazauivesiSeuldmutvangsedundnans

- lunsdifinui CLO &ilsiaenadasiu PLO viiesedwludulifientu msfinsussasmifussrinsaeusasiuimmvdngnatiiousuumunsaouuas

AanssunsBeunsaeuliinanudenlosegradiuss@nsam

fagtuanstiansussidiuuazdeinneniunsusuupaunnmsaeulussdundnansuazn1aiv Tnesdiiinauaenadadse ninamadnsnsSeus
a v e = 9 1Y) . - v = vala I3y s o
Y9IV MaHAdNEN3FeulusEAunangns (Program Leaming Outcomes: PLO) wieasnan1siseusiifinauninuazneulandingusvasdvamdngnslu

AINIW

Example Writing

In the Department of Educational Science meeting for Semester 1/2567, the alignment of learning
outcomes across various courses in the Bachelor of Science in Educational Science program was
reviewed, focusing on the alignment of **Course Learning Outcomes (CLOs)** within the same

academic year and their consistency with the program learning outcomes (PLOs) as follows:

1. Alignment of CLOs in Year 2 Courses

- Critique: In evaluating the alisnment of CLOs between the course **Instructional Design** and the
course **Educational Technology and Innovation**, it was found that the learning outcomes in
Instructional Design emphasize skills in analyzing and creating instructional materials more than
theoretical content. In contrast, the **Educational Technology and Innovation** course focuses on the

use of digital tools but lacks systematic integration of knowledge in instructional design.



- Suggestions: It is recommended to improve the CLOs for the **Educational Technology and
Innovation** course by incorporating learning outcomes that emphasize the ability to connect
instructional design knowledge with the application of technology in creating learning materials. This
will enable students to integrate knowledge from both courses coherently and enhance their
integrated skills.

- Improvement Plan: Revise the content of both courses to include collaborative projects, and
establish joint assessments for learning outcomes between the two courses. Instructors should work
together to plan teaching and learning activities and redefine CLOs to align with the program-level

PLOs.

2. Alignment of CLOs with Program-Level PLOs

- Critique: The meeting revealed that the CLOs for the course Educational Assessment and
Evaluation in Year 3 do not align with the program-level PLOs regarding research and evaluation. The
CLOs of the course focus solely on classroom assessment, while the program-level PLOs require
students to plan policy-level assessments and design research tools within a broader context.

- Suggestions: It is advisable to adjust the CLOs in the **Educational Assessment and Evaluation**
course by including topics related to policy-level assessment and institutional evaluation planning.
Additionally, teaching activities should be aligned with the PLOs related to assessment and educational
research.

- Improvement Plan: Increase teaching hours dedicated to evaluation research and planning
assessment at the project level. Furthermore, a research evaluation project should be organized as a
group assignment related to institutional evaluation planning, allowing students to apply the skills

gained in a broader context as expected by the PLOs.

Summary of Improvements Based on Feedback

- Regular reviews of the alignment between CLOs in each course and the PLOs of the program should
be conducted to ensure that content and teaching activities effectively develop students' skills and
knowledge in accordance with program-level goals.

- In cases where CLOs are found to be misaliened with PLOs or with other courses in the same
academic year, collaborative meetings between instructors and program administrators should be held

to adjust teaching plans and activities to create effective linkages.



This example illustrates the evaluation and critique aimed at improving teaching quality at both the

program and departmental levels, focusing on achieving alisnment between course learning outcomes

and program learning outcomes (PLOs) to foster quality learning that meets the overall objectives of

the curriculum.
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1. Students have difficulty analyzing
and applying principles and theories in
digital learning design (Knowledge

Domain).

- USuianssunsieusiidunisussenaly
wdnmIkagvguiluuunase Taoiunsddnm
wazAINTIUNIFIATIZREAUN150I939 (Case
Study Analysis) 114mi9@mmu?%@mﬁau§
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- Adjust learning activities to emphasize the
application of principles and theories in real-
world contexts by incorporating case studies
and real situation analysis (Case Study
Analysis) in the design of digital learning
materials.

- Implement Problem-Based Learning (PBL)
to enable students to practice problem
analysis and apply technology in solving
issues.

- Organize guest lectures by industry experts
to provide insights on the application of

theory in real-world scenarios.

- Students gain a deep understanding of
relevant principles and theories and can
connect these concepts with the design of
learning materials in real situations.

- Students can apply knowledge in projects
or assignments that align with real-world

learning experiences.
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2. Some students lack the skills to create
digital learning materials using various tools

(Skills Domain).
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- Increase hands-on practice and
demonstration activities (Hands-on

Workshops) for using digital design tools

- WnAnwanunsaldaueseailefavalunisasig

- = v 1 A
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- Students can proficiently use digital tools
to create learning materials.

- Students gain confidence in designing
interactive learning materials that meet the
diverse needs of learners in various

contexts.
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such as Figma, Adobe Captivate, and
Articulate Storyline. These will be divided
into sub-topics that students can choose
based on their interests.

- Organize supplementary classes and create
online learning modules for additional
review and practice outside of regular class
hours.

- Implement Peer Review assessments for
creating learning materials, allowing students
to receive feedback from classmates and
improve their work according to real user

needs.

3. undanwdslidnlansesnuuuil
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3. Students lack understanding of
accessibility and inclusive learning design

(Ethics Domain).
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11M5F1U WCAG
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- Organize supplementary training sessions
focused on designing accessible learning
materials according to WCAG standards.

- Add learning topics on inclusive design for
special needs learners, such as those with
visual or hearing impairments and students
from diverse cultural backerounds.

- Assign group projects for students to design
learning materials suitable for diverse learner
groups and present strategies for developing

accessible learning experiences.

- UnAnwnianudilakasanunsneenwUudanIs
Feusndifelauagliudauen (inclusive design)

lopgaangay

- n@nwiliaudfgyiunisadedsassssuly
nseanwuudskar Ui iRnuunsgunsiteu

o

walulagfdnanianusuiinueu

- Students demonstrate an understanding of
how to design accessible and inclusive
learning materials appropriately.

- Students prioritize ethical considerations in
designing media and adhere to standards for

responsible use of digital technology.
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Additional Strategies for Improving Learning Management

e Revise the Teaching Plan:
Update the course content to align with new technologies and create learning activities that support

the development of deeper skills.

e Flexible Classroom Management:
Implement a hybrid learning model that allows students to participate both in-person and online,

promoting diverse access to learning materials.

e Continuous Assessment:
Utilize formative assessment alongside summative assessment to enable instructors to adjust teaching

methods based on students' progress effectively.

This example illustrates strategies for enhancing learning management for the upcoming semester or academic

year to align with expected learning outcomes and address students' needs in all aspects.
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